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Welcome to the latest citizens’ panel newsletter which contains the results of the 43rd survey, circulated in 
November 2015.  Some of the questions we posed in the survey included:
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Introduction
We continue to see a response rate 
of around (70%) although panel 
membership has dropped because 
of a number of people leaving 
recently.  We are now becoming 
under-represented in the Buchan 
and Banff and Buchan areas, and 
would particularly welcome any 
new members from those areas, as 
well as from anyone aged below 55 
years of age from any area.  We will 
be undertaking some local work to 
try and increase our membership 
numbers and our updated website 
provides a direct electronic link 
for those who are considering 
membership.  Alternatively, potential 
new members may wish to make 
contact with the Community 
Planning Support Officer for more 
information and they can do so 
through the contact details on Page 
6 of this newsletter.  

Survey 43 was wide ranging, 
including diverse topics such as 
policing priorities and the council’s 
range of registration services.  Our 

surveys allow for information to be 
captured on a wide range of subjects 
and survey 43 generated a large 
number of additional comments from 
panellists.  These have now been 
passed to the relevant organisation 
or council service to consider.   

In the future, and in an attempt 
to promote the wide range of 
Aberdeenshire residents who are 
members of the citizens’ panel, it is 
hoped to individually highlight some 
panel members in future editions 
of the Viewpoint newsletter.  This 
would amount to little more than a 
small photograph, name and general 
area of residence, along with some 

PANEL FACTFILE – SURVEY 41

Number of panel members 1245

Gender
Male

47%

Female

52%

No data

1%

Total surveys completed 867

Postal completion 763

On-line completion 104

comments about why they choose 
to be a panel member.  Any member 
wishing to nominate themselves for 
inclusion in a future edition should 
make contact with the Community 
Planning Support Officer, again using 
the details provided on page 6.       

Our next citizens’ panel 
questionnaire and newsletter will 
be distributed in August 2016 
and details of all Aberdeenshire 
community planning matters, 
including previous citizens’ panel 
surveys and reports, can be viewed 
on our updated website, www.
ouraberdeenshire.org.uk    

PANEL FACTFILE – SURVEY 43

Number of panel members 1002

Gender Male
47%

Female
52%

No data
1%

Age
18 to 24 - 1% 25 to 34 - 5% 35 to 44 - 10% 

45 to 54 - 21% 55 to 64 - 34% 65 to 74 - 22%
75+ -8% No data – 1% 

Total surveys completed 694

Postal completion 604
On-line completion 90
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The most common themes which 
panellists thought should be 
policing priorities were acquisitive 
crime (46%), drug-related crime 
(45%), driving issues and violence 
/ assault (31%).

The most common issues, from 
a prompted list, which panellists 
worried about were, road safety 
and road crime (43% saying that 
they worried about this quite 
often or all of the time), followed 
by threats to national security 
(28%) and serious organised 
crime; specifically drugs (26%).

Dangerous driving (49%) was 
the most common incident 
experienced by respondents 
in the past year, when selected 
from a promoted list.  The next 
most common experience 
was malicious damage to the 
respondent’s car (6%), while 
other crimes (physical, sexual or 
emotional abuse, housebreaking 
and other car crimes) had only 

been experienced by 3% or less 
of respondents.

All policing issues were 
considered to have importance, 
although the extent to which 
issues were considered to be 
either quite or very important 
ranged from 75% for threats 
to national security to 92% for 
acquisitive crime.  When asked 
to rank the importance of these 
issues there was an even spread 
of responses, with 61% of 
respondents placing acquisitive 
crime in their top three priorities, 
53% doing so for road safety 
and road crime, 51% for serious 
organised crime, 51% for violence 
and disorder, 44% for threats to 
national security and 37% for 
physical, sexual or emotional 
abuse.

Respondents provided a wide 
range of comments about policing 
generally and, in some cases, 
gave specific reasons as to why 

they placed particular priority 
on certain types of crime (most 
commonly relating to road safety 
and road crime and threats to 
national security).  Whilst some 
of the further comments made 
related to aspects of policing 
generally, specific comments were 
commonly made about policing 
and young people, as well as the 
issue of dog fouling.

Policing Priorities  
This section posed questions as part of the ongoing development of local policing plans

The issues which appear to cause 
the greatest concern and worry to 
our communities relate to incidents 
of violence, inappropriate driver 
behaviour, acquisitive crime such 
as housebreaking and car crime 
and finally, substance misuse.  
The issue of national security 
featured prominently in the survey 
results, which may be indicative 
of a heightened awareness of 
security following international 
events, including those which 
have occurred more recently in 

Europe.  The results will now form 
part of our planning process and 
the subsequent compilation of 
Local Area Plans.  These are the 
means by which local policing is 
delivered in each of the council 
areas, allowing for focussed activity 
on the issues which cause the 
greatest threat, risk and harm to 
communities.  As such, these will 
be the issues which our officers 
will dedicate their time, energy and 
effort towards.  These plans will 
feed into the Local Policing Plan 

for the North East Division and the 
National Policing Plan, to ensure 
that the service delivered locally is 
very much focused on the needs of 
local people, delivering a service on 
their behalf to address the matters 
which impact upon communities at 
a local level.

Richard Craig, Chief Inspector – Local 
Area Commander Aberdeenshire 
South, Police Scotland, North East 
Division

This is what we’re doing   
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Gender-Based Abuse 
Levels of awareness within Aberdeenshire were sought about different types of gender- based abuse.   

Gender-based abuse includes a 
number of different gender based 
issues and when asked to state 
which issues might be covered 
by the term, respondents most 
commonly indicated that it related 
to discrimination / abuse due to 
gender (36%), domestic abuse 
(31%), sexual harassment / assault 
(28%) and homophobia (24%).

Respondents were quite likely to 
indicate that rape and sexual assault 
(90%) and sexual harassment (87%) 
as being gender-based abuse, 
however, they were slightly less 

likely to consider domestic abuse 
(81%), trafficking and commercial 
sexual exploitation (81%), stalking 
(77%), female genital mutilation 
(76%) and forced marriage (75%) 
as such.  Honour crime (i.e. typically 
a crime or incident which has or 
may have been, committed to 
protect or defend the honour of 
the family and/or community) 
was considerably less likely to be 
identified as part of gender-based 
abuse.

When asked to rank the potential 
priorities for the Gender-Based 

Abuse Partnership by choosing up to 
three such priorities from a prompted 
list, the most common priorities 
identified were rape and sexual 
assault (84%), domestic abuse (74%) 
and trafficking and commercial 
sexual exploitation (47%).

When asked to comment on their 
reasons for the importance of 
the above, respondents made a 
number of comments relating to 
each theme, but also commonly 
suggested that all, or most of the 
issues identified, had to be seen as 
important.

Aberdeenshire’s Community 
Safety Partnership welcomes 
the citizens’ panel feedback on 
gender-based abuse (GBA), as we 
recognise that it relates to a wide 
range of crimes and offences, 
some of which may be less familiar 
to some panel members.   GBA 
is an area that affects people 
throughout their lives and does 
not target specific age groups, 
ethnicities or gender.  By working 
in partnership with a wide range 
of council colleagues, partner 

organisations and the community, 
we hope to reduce the incidences 
of these criminal acts and at the 
same time, provide reassurance to 
communities.  The survey feedback 
also highlights the need for the 
partnership to do more around 
raising awareness and providing 
information about what is meant 
by the term GBA – we have a theme 
group currently tackling this area 
of work and will continue to work 
closely developing our action plan.  
This group will develop a training 

programme for practitioners and 
a calendar of events highlighting 
how, where and when we will raise 
awareness and promote safety 
messages about GBA throughout 
our communities.  The survey 
results show that communities 
support our approach in tackling 
these crimes and have helped 
identify the focus of our working 
group going forward.

Cheryl Smith, Team Leader – 
Community Safety, Aberdeenshire 
Council

This is what we’re doing   
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A majority of respondents agreed 
with each of the seven principles 
which informed the strategic 
plan for the integration of health 
and social care services in 
Aberdeenshire.  The extent of this 
agreement varied from 70% for the 
principle that resources should be 
targeted at areas of Aberdeenshire 
that suffer from health inequalities, 
up to 95% for the principle that 
people should use health services 
responsibly, including nurses, 
physiotherapists and pharmacists, 
to reduce the demand for GP 
appointments.

When commenting further, 
panellists referred to the need 
for educational messages, the 

requirement to target scarce 
resources, the need for individuals 
to plan ahead, and the importance 
of personal responsibility.

Respondents also considered a 
range of initiatives in delivering 
effective health and care services 
to be either quite important or very 
important.  The elements most 
commonly seen as ‘very important’ 
were: early diagnosis, treatment and 
care of people with dementia (66%), 
reducing avoidable admissions to 
hospital (64%) and timely, well-
managed discharge from hospital 
to home or homely surroundings 
(58%). 

When asked to choose only two 
options from a range of fourteen 
such initiatives, those most 
commonly chosen were: primary 
care, including better access, 
continuity of care and making best 
use of practitioners’ skills (30%); 
improving health, including smoking 
cessation, reducing harm from 
alcohol and tackling obesity (25%); 

early diagnosis, treatment and care 
of people with dementia (23%); 
better support for unpaid carers 
(22%); and reducing avoidable 
admissions to hospital (22%).

Respondents did not generally 
believe that local communities were 
well prepared to become more 
involved in decision making about 
local health and care services, 
and helping to provide health 
and care support to people in the 
community.  Only 28% considered 
communities to be well prepared 
(including only 1% that say “very well 
prepared”) compared to 50% saying 
that communities were not well 
prepared, with the remainder giving 
a “don’t know” response.  When 
asked to comment on the types of 
support that communities need in 
this regard, common themes related 
to funding, communication and 
information, effective planning and 
transition, and guidance and advice 
from professionals.

Health and Social Care   
This topic asked about the changes to the way that health and social care services are to be delivered in 

Aberdeenshire

This is what we’re doing   
The results largely corroborate 
what people have told us during 
earlier consultation events about 
health and social care integration.  
Encouragingly, all the initiatives the 
Health and Social Care Partnership 
plan to take forward were viewed 
as ‘very or quite important’, and 
the strong support for certain 
issues gives us confidence that 
we are investing resources 
correctly.  It was something of a 
surprise, however, that panellists 

put ‘work to involve and engage 
communities’ relatively low on 
the priority list.  The Partnership 
believes that more needs to be 
done to inform the general public, 
both about the integration of 
health and social care services, 
and to encourage people to have 
a genuine sense of ownership of 
‘their’ local services.  The results 
provide a very useful baseline 
of public perceptions, and have 
actively shaped the strategic 

plan.  After learning that there 
was little support for the concept 
of ‘promoting resilience’, we 
have removed direct references 
to this from the final plan.  The 
document will be published on the 
Aberdeenshire Council website in 
April 2016, in the section relating 
to integration.

Alison Davidson, Strategic 
Development Officer, Aberdeenshire 
Council 
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Aberdeenshire Council’s Registration Services      
Questions were posed about the range of services which the council’s Registration Service provides.

Panellists indicated that if they were 
organising a religious wedding; 
renewal of vows; a christening or 
similar religious ceremony, they 
would most commonly make initial 
contact with a church.  If the event 
was a secular (i.e. non-religious) 
wedding, renewal of vows or baby 
naming service, the initial point of 
contact was likely to be a registrar.

The most important factor for panel 
members, if organising a ceremony, 
was reliability and professionalism 
from those delivering the service 
(79% placed this in their top three 
most important issues from a 
prompted list).  Other issues quite 
likely to be deemed important were 

the ability to choose a suitable 
location (65%), flexibility to include 
personalised content (61%) and, 
the quality of delivery from those 
delivering the service (61%).  Cost 
was significantly less important, with 
only 30% ranking this in their top 
three issues.  

A majority of respondents (65%) 
knew that the council’s registrars 
could conduct secular ceremonies 
and 62% were aware that weddings 
or other ceremonies could be 
conducted at a participant chosen 
location in Aberdeenshire.  However, 
only a minority were aware that 
weddings or other ceremonies could 
be flexible in terms of issues such as 

the order of service, music, readings 
and script (49%); that the format 
could be traditional or personalised 
(48%); and that the format could be 
formal or informal (also 48%). 

Interestingly, only a small minority 
(14%) of respondents were aware 
of the council’s genealogy service, 
which provides support to people 
undertaking family history research.

This is what we’re doing   
In recent years, the Registration 
Service has evolved quite 
considerably and now delivers 
personalised, bespoke ceremonies 
for a range of occasions. 
Significantly, panellists identified 
professionalism and reliability 
as key considerations if they 
were considering a non-religious 
ceremony; these elements form the 
basis upon which all our services 
are delivered.  We always remember 

the personal significance which 
participants, family and friends 
place on these ceremonies and do 
everything we can to meet their 
expectations.      

One of the more surprising survey 
findings - despite the current 
popularity of various genealogy 
based television programmes - was 
the lack of awareness of the 
Family History service that each 
Registration Office offers.  This is 

an aspect of our work we clearly 
need to promote more widely. 

We are enthusiastic about helping 
the people of Aberdeenshire 
celebrate the present and connect 
to their past and the survey results 
will help as we plan our future 
activities.

David Nicholson, Team Leader – 
Registration, Aberdeenshire Council

Ian Wallace
Community Planning Support Officer
Aberdeenshire Council, Woodhill House 
Westburn Road, Aberdeen, AB16 5GB
Tel: 01224 665286

Email: ian.wallace@aberdeenshire.gov.uk
www.ouraberdeenshire.org.uk

Contact us   
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